GREATER GALILEE
BAPTIST CHURCH

“The Church Where The Souls Of Men Come First"

February 12, 2014

Greater Galitee Baptist Church
1308 §. Independence Blvd.
Chicago, IL 60623

To Whom It May Concern;

We were very pleased with Eco Shield Public Adjusters management of our claims process with our
insurance carrier. We know that we would not have been able to come to the same satisfactory conclusion
on our own; they were efficient and professional and represented us with our best interests in mind
following through with the process till the very end.

We placed a claim & after the Eco Shield Public Adjusters representatives met with the insurance
engineers, they came to the conclusion that the engineer’s assessment had been biased so another engineer
was hired to give us an unbiased assessment of the property. During that sssessment it was discovered that
the damage was sufficient to cause functional damage to the property. After that the insurance refused to
settle for the amount we were requesting, so Eco Shield Public Adjusters took the process to an sppraisal,
which is a provision in the pelicy, subsequent to that they achieved the full replacement of all damaged
systems.

A project of that complexity could not have been In better hands, we were guite confident during
the process that we had made the right choice in working with Eco Shield Public Adjusters and we tould have
been more correct in making that decision. We recommend them in any circumstance

Regards,
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Rev. Steve Spiller SriI
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